& Sunwest Bank

Dear Valued Clients,
On January 24, 2012, at 6:00 PM (PT) Sunwest Bank will launch enhancements to the Commercial Online Banking system.
Sunwest Bank’s Commercial Online Banking may not be available until the update is complete.

Please be aware that during the login process you may be asked to register your PC and answer a challenge question. If you presently have the
page bookmarked, you will need to resave your Commercial Online bookmarks to SunwestBank.com. Going forward you will login by selecting the
Commercial system, entering your username into the Sunwest Bank “Access ID” field and clicking the “LOG-IN” button.
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The update will include improvements to commercial online banking, security, as well as a new landing page. You will now be able to view up to 18
months of transaction history and associated documents and images online. Below is an overview of the enhancements.

New Landing Page - User Layout
The layout of available options you see will appear on a new landing page.

Below is an example of the old layout of available options:
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Below is the new simplified landing page:
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The options under each tab will be familiar; however a few changes have been made. The most notable change is the Management Tools tab,
which will now include all of the options from the previous Funds Management and File Management tabs.
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Below are sample screens of the options under the Accounts, Administration and Account Services tabs in the new Commercial Online Banking
system.

Accounts Tab: Get access to your account history, balances and images.
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Administration Tab: Make changes to your transfer templates, manage employee access and more.
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Account Services Tab: Change your password and other security information.
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Event Manager Alerts

Our new Event Manager Program allows you to setup alerts to keep you updated on activity in your accounts. You can request a notification when
your account balance changes, a check clears or a transaction posts. Occasionally, the bank may send a message or broadcast to you using this
same feature. To view and setup your alerts and notification preferences, click on the bullhorn icon in the upper right side of the landing page and
select “My Alerts”.

Account Services Print |

Transactions

Recent Upcariing L R()
Account Transaction Type Show | My Alerts Event Manager
IMarketing Test Acct -] |,.:.||| Transactions = | |15 = Check for new Alerts

Mo Unread Alerts

There are currently no transactions available

Alerts View | Delete
Current Diay activity on Gheckt\% Accournt . x
MNotify When Mew | View | Edit | Delete
Checking Presentments L:_ X |i| x
Checking Presentments L:_ X | 3 -I )(
Setup Mew Aled

Back




Mew Checking Account Balance Alert

If Account Number Equal To | Main Checking = | And Memo Available Balance | Less Than [% ~ | [5.000.00

Then Fuffill The Event.

Send To: | E-Mai - |
| gwashington@presidentsinc.com

Finish | | Cancel

Sunwest Bank is committed to providing you with a leading Commercial Online Banking solution. This will require us to occasionally make upgrades
to the system. We thank you for your business and choosing to grow with us. If you have any questions, please contact us at 714-730-4444 or
email us at sho@sunwestbank.com. We hope you enjoy these enhancements. Thanks again!

Sincerely,

Sunwest Bank Online Team
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